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The Main Street Solution Center is a free access portal to resources for 
communities and organizations working to revitalize and strengthen 
their local economies. The Solution Center’s curated resources are 
designed to help guide and inspire local leaders and advocates as 
they navigate the complexities of downtown and neighborhood 
business district revitalization and economic growth.  

This Main Street Solution Center publication was underwritten by 
Michigan Main Street and Main Street Iowa. Their generous support 
demonstrates a shared vision and ongoing commitment to freely 
share knowledge, experience, tools, and best practices to fuel 
revitalization and economic growth in their own communities, and in 
locales spanning the nation.  

Leigh Young, AICP is Senior Main Street Specialist with Michigan 
Main Street and a driving force behind the creation of the Main Street 
Solution Center. Her deep passion for planning, placemaking, 
community engagement, and sustainable urban development is 
evident in her work to advance the cause for revitalization and 
economic development in downtown and neighborhood business 
districts across Michigan.  
 
Jay Schlinsog, CMSM is the owner of Downtown Professionals 
Network (DPN), a Franklin, TN-based firm specializing in innovative, 
market-driven downtown and business district revitalization and 
economic development solutions. He brings more than thirty years of 
experience gained while serving as chief executive with chamber and 
district management organizations, and through his work with 
communities and organizations across the United States. 
 
Ben Muldrow is a partner at Arnett Muldrow & Associates, a 
consultancy renowned for its creative approach to economic 
development, branding, and marketing strategies for small towns and 
cities across the nation. He brings an innovative mindset and a deep 
understanding of the unique dynamics of community branding to 
each engagement, blending traditional community values with 
modern marketing techniques to help communities and districts 
unlock their potential. 

Produced Feb, 2024 | MMS and MSI | Copyright 2024 | Cover generated by AI 
Intended to be shared and used. 

Main Street Solution Center (MSSC) library 
publications and resources are intended for free 
distribution. Please credit Main Street Solution 
Center and respective authors. 

Every effort is made to ensure that information 
contained in MSSC publications and resources is 
accurate and up to date at the time of publication. 
However, all information is provided on an “as is” 
basis, and no warranties about the accuracy or 
completeness of information is implied or provided. 
MSSC publications and resources may include links 
to external websites, publications, resources, and 
information. MSSC’s referencing or linking to a 
third-party website or resource should not be 
interpreted as an endorsement nor 
recommendation for the products or services 
offered by any third party, and MSSC and its 
owners, underwriters, contractors, and agents 
accept no liability in respect to third-party websites, 
products, and services. MSSC library contents and 
publications are not intended to offer, nor should 
they be relied upon for, legal, financial, accounting, 
or other organization- or project-specific advice. For 
expert assistance, contact a competent 
professional. MSSC and its owners, underwriters, 
contractors, and agents accept no liability for any 
inaccuracies or omissions. Any possible 
infringements or instances of incorrect or missing 
credits or attributions are unintentional and will be 
reviewed promptly upon request. 
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1. Research and Data Collection
Compile a List: Gather information on all 
businesses, services, and attractions within the 
district.

Verify Details: Confirm the accuracy of business 
names, addresses, contact information, hours of 
operation, and services offered.

Engage Stakeholders: Work with local businesses 
to ensure their information is up-to-date and to 
gather their input on the directory’s design and 
distribution.

2. Directory Structure
Categorization: Organize listings by category (e.g., 
dining, shopping, services) for easy navigation.

Map Integration: Include a detailed map 
highlighting the location of listed businesses.

Indexing: Provide an alphabetical index of 
businesses for quick reference.

3. Design and Layout
Branding: Ensure the directory reflects the 
Main Street district’s branding for consistency in 
marketing materials.

Readability: Use clear, legible fonts and a layout 
that is easy to follow.

Accessibility: Consider the needs of all users, 
including those with visual impairments, by 
incorporating accessible design principles.

4. Content Inclusion
Essential Information: Each listing should have the 
business name, address, phone number, website, 
social media links and a brief description.

Visual Appeal: Incorporate photos or illustrations to 
make the directory more engaging.

Editorial Content: Consider including content such 
as a welcome message, historical facts, or upcoming 
events.

5. Digital Presence
Online Directory: Create a digital version of the 
directory for access via the organization’s website.

Search Functionality: Implement a search feature 
to allow users to find businesses quickly.

Mobile Optimization: Ensure the online directory is 
mobile-friendly via a website plugin, app version, or 
similar tool. 

6. Printing and Distribution
Quality Materials: Use high-quality paper and 
printing techniques to ensure durability and a 
professional appearance.

Strategic Distribution: Place directories - along 
with table tents, window decals and other props 
inviting users to download the directory or app via 
a QR code - in key locations, like local businesses, 
visitor centers and hotels. 

Regular Updates: Plan for periodic reprints to 
update listings and distribute new editions. 

A directory is an essential tool for any district, serving as a guide for residents and visitors to discover 
businesses and attractions. This manual outlines the best practices for creating a comprehensive, 
user-friendly, and effective directory.

BEST PRACTICES MANUAL FOR CREATING A 
DIRECTORY FOR YOUR DISTRICT

https://accessibility.princeton.edu/how/design
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7. Marketing and Promotion
Launch Event: Consider an event to celebrate 
the release of the new directory and encourage 
businesses to promote it.

Cross-Promotion: Leverage social media, 
newsletters, and local media to raise awareness 
about the directory.

Partner Engagement: Involve community partners 
in the distribution and promotion of the directory.

8. Funding and Sponsorship
Advertising: Offer advertising space within the 
directory as a revenue source.

Sponsorship: Seek sponsors to help cover the 
costs in exchange for prominent recognition in the 
directory.

9. Feedback and Improvement
User Feedback: Collect feedback from users and 
businesses to inform improvements in future 
editions.

Metrics: Track distribution numbers and website 
visits to gauge usage and popularity.

10. Sustainability
Environmental Considerations: Use eco-friendly 
materials and consider a take-one-leave-one policy 
to minimize waste.

Budgeting: Allocate funds in the annual budget for 
the maintenance and updating of the directory.

A well-crafted downtown directory not only serves 
as a guide but also as an ambassador for the 
district, encapsulating its identity and vibrancy. By 
adhering to these best practices, your directory will 
be an invaluable resource, enhancing the visibility 
of local businesses and enriching the community 
experience.
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SAMPLE DIRECTORIES
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SAMPLE DIRECTORIES
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Allstate Insurance
Ancient's Arts Tattoo & Piercing
Azteca Boxing Club
Bank of America
Bella Blue Hair Salon
Bianco & Co Salon Spa
Brag Salon
CD Danza Salon & Spa
Chase Bank
Chuan Tao Kung Fu
CK Nails and Spa
Custom Pressed Tees
Diamond Tattoo & Body Piercing
Eagle Home Mortgage
First Financial Northwest Bank
Griffith/Rush Drake Insurance Group
Hair We Are
Handsome Devil Ink
Hot Yoga Renton
Image Salon
Joann Nails & Spa
Julia's Oasis

Let It Ride Casinos
Linda's Barber Shop
Linda's Barber Shop
Marshawon's Salon
Mr. Naturalz Salon
Northwest Black Belt Academy
Obelisk Piercing & Fine Jewelry
Pearl Studio Event Design and Décor
Pro-Cuts by Sophia
Puhich Cleaners
Qualstar Credit Union
Rain City Catering
Renton License Agency
Revive Bodyworks Day Spa
Salon 334
State Farm Insurance
Sweet P Beauty
The Renton Printery
TND Event Rentals and Supplies
US Bank
Vigor Ground Fitness and Performance

4 Sisters Holistic Remedies
Anitques 4U
Ben's Loans
Black Chow Antiques
Chici Baby's Consignment & Style Boutique
Cugini Florist
D-Pad Retro Gaming & Collectibles
Eye & Contact Lens Center/Bernie's Optical
Game Xplosion
Garland Jewelers
GHY Bikes
Junkyard Bones
L A Frames
Lake Washington Windows & Doors

Little Quadoo Consignment
Modern to Vintage Furniture
Pinto's Gun Shop
Poodie's Pet Palace
R&D Thrift Store
Seattle Auction House
Sewing Machine Service Company
Sherwin-Williams Paint Store
St Charles Place Antiques
Stereo Centro
The Comic Hut
Urban Sprouts
Viking Sewing & Vacuum
Why Too Grocery

8 Bit Arcade Bar
Blossom Vegetarian Restaurant
Burger Town
Burnett's Pub
Cedar River Café
Cedar River Smokehouse
Cheers Bar & Grill
Common Ground Coffee & Cupcakes
El Burrito Loco
Fit Bar Café
Four Generals Brewing
Ginger Teriyaki
Hacienda Santa Fe Restaurant
Heaven Sent Fried Chicken
JP's Williams Ave Pub
Liberty Café

Luther's Table
Marianna Ristorante
Melrose Grill
Naan-N-Curry
New Zen Japanese Restaurant
Pho 801/Yoggi Frozen Yogurt
Red House Beer & Wine Shoppe
Rubattino's Restaurant/Delancy's on 3rd
Smoking Monkey Pizza
Taqueira El Kiosko
The Berliner Pub
The Local 907
The Tattoo Rose Coffee Shop
Uncle Mo's Snappy Inn
Whistle Stop Ale House
Yummy Juan's

City Center Parking Garage
City Hall
Gateway Park
Griot Gallery Art Center
IKEA Performing Arts Center
Jones Park
Liberty Park
Library

Piazza Park
Renton Chamber of Commerce
Renton Civic Theatre
Renton History Museum
Renton Pavilion Event Center
Tonkin Park
Transit Center
Veterans Memorial Park
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Shopping!(

Restaurants, Cafés & Bars!(

Restaurants, Cafés & Bars

Shopping

General Services

Parks & Civic Spaces

Downtown Directory

For more information on Downtown, please visit www.RentonDowntown.com

September 2017

(City Hall located
on S Grady Way)
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